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a

 Is the catering, retail catering and/or patient dining services on site out-

sourced to any third-party soft facilities providers? 

No Yes Yes Yes

b

If out-sourced, please name the external supplier that provides these services, 

along with the contract start/end date? 

N/A The Trust has a contract in place with a PFI 

contractor including requirements for 

facilities management, which includes 

cleaning services. The PFI contractor; 

Consort, has in turn subcontracted the 

cleaning services to Engie.     Contract 

Date:   March 1998 - April  2028

The Trust has a contract in place with a PFI 

contractor including requirements for 

facilities management, which includes 

cleaning services. The PFI contractor; 

Criterion Healthcare has in turn 

subcontracted the cleaning services to ISS.                     

Contract Date:   March 1998 - March 2028

The Trust has a contract in place with a PFI 

contractor including requirements for facilities 

management, which includes cleaning 

services. The PFI contractor; Robertson 

Health, has in turn subcontracted the cleaning 

services to Robertson FM.     Contract Date: 

May 2003 - May 2032

c

 Are the vending services on site managed by an external operated vending 

provider? 

Yes Some vending services are managed by 

Engie and others by an external vending 

provider

Yes No

d

 If so, please provide details of the supplier of vending services along with 

details of contract start/end date. 

Automatic Retail Vending  01.04.2016 - 31.03.2021 Pelican Rouge 01/05/2020 - 01/05/2025 The vending services are managed by ISS 

HealthcareContract Date:   March 1998 - 

March 2028

N/A

e

Are all products provided through the vending machines fully compliant with 

CQUIN guidelines? 

Yes Yes Yes Yes

f

 Please provide a planogram of products currently for sale in the snack and 

cold drinks vending machines within the trust. 

See Enclosure 3 See Enclosure 5 See Enclosure 2 See Enclosure 4

g

The total number of vending machines currently on trust grounds split 

between specification of snacks, cold drinks, snack/cold drinks combi and hot 

beverages

Snacks = 6                                                                                        

Cold Drinks = 7                                                                    

Snack/Cold Drinks = 6                                                                

Hot Beverages = 7

Snacks = 4                                                                                      

Cold Drinks = 1                                                                  

Snack/Cold Drinks = 2                                                              

Hot Beverages = 2

Snack = 1                                                             

Cold Drinks = 1                                                         

Hot Beverages = 1

Snack/Cold Drinks = 1

h

The amount of NET revenue generated through the vending machines in the 

financial year 2019/20. 

£32,708.25 The contractual agreement for catering 

services is held between the PFI contractor 

and their subcontractor and is not held by 

the Trust. The Trust has no direct 

involvement in this contract though it does 

have an assurance process in place with 

the PFI contractor to ensure that key 

performance indicators are met. As such 

the Trust does not hold the information 

requested.

The contractual agreement for catering 

services is held between the PFI contractor 

and their subcontractor and is not held by 

the Trust. The Trust has no direct 

involvement in this contract though it does 

have an assurance process in place with the 

PFI contractor to ensure that key 

performance indicators are met. As such the 

Trust does not hold the information 

requested.

The contractual agreement for catering 

services is held between the PFI contractor 

and their subcontractor and is not held by the 

Trust. The Trust has no direct involvement in 

this contract though it does have an assurance 

process in place with the PFI contractor to 

ensure that key performance indicators are 

met. As such the Trust does not hold the 

information requested.

i

The amount of rebate paid back to the trust as a result of vending machine 

sales in the financial year 2019/20. 

£39,321.25 The contractual agreement for catering 

services is held between the PFI contractor 

and their subcontractor and is not held by 

the Trust. The Trust has no direct 

involvement in this contract though it does 

have an assurance process in place with 

the PFI contractor to ensure that key 

performance indicators are met. As such 

the Trust does not hold the information 

requested.

The contractual agreement for catering 

services is held between the PFI contractor 

and their subcontractor and is not held by 

the Trust. The Trust has no direct 

involvement in this contract though it does 

have an assurance process in place with the 

PFI contractor to ensure that key 

performance indicators are met. As such the 

Trust does not hold the information 

requested.

The contractual agreement for catering 

services is held between the PFI contractor 

and their subcontractor and is not held by the 

Trust. The Trust has no direct involvement in 

this contract though it does have an assurance 

process in place with the PFI contractor to 

ensure that key performance indicators are 

met. As such the Trust does not hold the 

information requested.

j

The amount of NET revenue generated through the vending machines in the 

financial year 2018/19. 

£37,572 The contractual agreement for catering 

services is held between the PFI contractor 

and their subcontractor and is not held by 

the Trust. The Trust has no direct 

involvement in this contract though it does 

have an assurance process in place with 

the PFI contractor to ensure that key 

performance indicators are met. As such 

the Trust does not hold the information 

requested.

The contractual agreement for catering 

services is held between the PFI contractor 

and their subcontractor and is not held by 

the Trust. The Trust has no direct 

involvement in this contract though it does 

have an assurance process in place with the 

PFI contractor to ensure that key 

performance indicators are met. As such the 

Trust does not hold the information 

requested.

The contractual agreement for catering 

services is held between the PFI contractor 

and their subcontractor and is not held by the 

Trust. The Trust has no direct involvement in 

this contract though it does have an assurance 

process in place with the PFI contractor to 

ensure that key performance indicators are 

met. As such the Trust does not hold the 

information requested.

k

The amount of rebate paid back to the trust as a result of vending machine 

sales in the financial year 2018/19

£42,590 The contractual agreement for catering 

services is held between the PFI contractor 

and their subcontractor and is not held by 

the Trust. The Trust has no direct 

involvement in this contract though it does 

have an assurance process in place with 

the PFI contractor to ensure that key 

performance indicators are met. As such 

the Trust does not hold the information 

requested.

The contractual agreement for catering 

services is held between the PFI contractor 

and their subcontractor and is not held by 

the Trust. The Trust has no direct 

involvement in this contract though it does 

have an assurance process in place with the 

PFI contractor to ensure that key 

performance indicators are met. As such the 

Trust does not hold the information 

requested.

The contractual agreement for catering 

services is held between the PFI contractor 

and their subcontractor and is not held by the 

Trust. The Trust has no direct involvement in 

this contract though it does have an assurance 

process in place with the PFI contractor to 

ensure that key performance indicators are 

met. As such the Trust does not hold the 

information requested.

l

 Total rebate paid back to trust as a result of vending sales in the past five 

years. 

£189,034 The contractual agreement for catering 

services is held between the PFI contractor 

and their subcontractor and is not held by 

the Trust. The Trust has no direct 

involvement in this contract though it does 

have an assurance process in place with 

the PFI contractor to ensure that key 

performance indicators are met. As such 

the Trust does not hold the information 

requested.

The contractual agreement for catering 

services is held between the PFI contractor 

and their subcontractor and is not held by 

the Trust. The Trust has no direct 

involvement in this contract though it does 

have an assurance process in place with the 

PFI contractor to ensure that key 

performance indicators are met. As such the 

Trust does not hold the information 

requested.

The contractual agreement for catering 

services is held between the PFI contractor 

and their subcontractor and is not held by the 

Trust. The Trust has no direct involvement in 

this contract though it does have an assurance 

process in place with the PFI contractor to 

ensure that key performance indicators are 

met. As such the Trust does not hold the 

information requested.
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a

Does the Trust own/rent and Table top Coffee/Hot Beverage machines for its 

dining areas? Yes - Rent Yes - Rent Yes - Rent No

b

If the Trust own/rent Table top Coffee/Hot Beverage machines please can you 

provide the age/contractual term for these and list make/manufacturer? 

Manufacturer is  Bewleys Tea and Coffee UK Ltd                 

29.01.2018 - 28.01.2021

1 x Bolero table top                            

10.02.2015 - 10.05.2020 

1 x table top machine                                        

June 2019 - June 2021

N/A

c

Can you please provide details as to who supplies the Coffee/Ingredients for 

the aforementioned machines? 

Bewleys Pelican Rouge Pelican Rouge N/A
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a

Does the Trust use a ward beverage trolley service to serve hot beverages to in-

patients throughout the trust? 

No No No No

b

If so, please provide details of the number of ward beverage trolleys on site 

along with details of the equipment provider and any contractual obligations 

currently in place including contract start/end date? 

N/A N/A N/A N/A

c

 What department within the trust manages the above contracts and who 

within the trust is the key point of contact for the above contracts? 

N/A N/A N/A N/A

3. Ward Beverage Trolleys 

2. Table top Coffee/Hot Beverage Machines 

1. Vending Services 
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